
CONG HOA XA HQ! CHU NGHiA Vl£T NAM 
Doc lap - Ty do - Hanh phuc

Phu luc 2
KET QUA DANH GIA VIEC GIAI QUYET THU TVC HANH CHINH

QUY 2/2022

Ket qua ddnh giaX;
Chi sd danh gia rwi X XTong so 

diem
Tong lirot 
danh gia

Tnoug umg vdi can hoi khao sat

II. Uy ban nhan dan Phirong 8
Chi s6 1 H6 sa 6ng/ba co dirge giai quydt dung ban khong 105 198

Chi s6 2 6ng/ba co hai long ve tien do giai quyet ho so doi voi bo phan, can bo dang giai quyet khong? 6635

Chi s6 3 So lan 6ng/ba lien he 105 210
Ngoai bg phan ti4p nhan va tra kdt qua, 6ng/ba c6 gap can bp ciia co quan khac d! hoan thi^n h6 so
khong?

Chi s6 4 105 210

Chi so 5
Diem s6 cua Chi s6 5 la trung binh 
cong diem cua cac cau hoi khao sat 
doi vdi Chi so nay (diem so tu 0 
diem den 2 diem)

Trang phuc, tac phong cua can bo khi ti4p 6ng/ba co than thien, hch sir khong?

Khi kiem tra thanh phan ho so, thong bao vdi 6ng/ba d! yeu ciu bd sung hd so, can bd cd thirc hi?n cin 
than, ky ludng khong? 70 140
Khi hudng din, giai thich cho 6ng/ba, can bd cd thong tin diy du, rd rang, de hidu khong?

Can bd cd thai do cua quyen, gay khd khSn, phien ha ddi vdi 6ng/ba khong?
Chi sd 6

Chi sd 7 6ng/ba cd hai long vdi trang thiet bj, dieu kien phuc vu ngudi dan, td chuc tai Bd phan Mot cua 7035

Chi sd 8 6ng/ba cho y kien ve ndi dung, hinh thuc cdng khai thii tuc hanh chinh tai Bq phan Mot cua 35 70
Chi sd 9 31 62
Chi sd 10
Diem sd cua Chi sd 10 la trung binh 
cpng diem ciia cac cau hdi khao sat 
ddi vdi Chi sd nay (diem sd tu 0 
diem den 2 diem)

Cac chi dan tren he thong de 6ng/ba hoan thanh viec ndp hd so cd day du, ro rang, d§ hieu khong?

35 70
6ng/ba ndp ho so true tuydn cd cam thiy thuan tien, dl thuc hien khong?

nn ^Tong 1096556
Ty le danh gia chung 99%



UY BAN-fOT^OANmm\ 3.! Phy *yc 1
DANH GIA VIEC GIAI QUYET THU TUC HANH CHINH 

y_____________  QUY2/2022_______ _____ ____

CONG HOA XA HOI CHU NGHIA VIET NAM 
D§c lap - Tu* do - Hanh phuc

Ket qua danh giaNoi dung So dilmf So lieu kem theo
II. Uy ban nhan dan Phu'cmg 8

Diem trung binh cua can bo, cong chuc, vien churc dirge danh 
gia (Trirdng hop danh gia ca 05 Chi s6 theo Phu luc I ban 

hanh kem Quyet dinh 25/2020/QD-UBND thi diem trung binh 
cua can bo, cong chuc, vien churc t6i da la 10 dilm)

7.886 11 can bo cong chuc

100% TTHC duoc tiep nhan va giai quyet tai bo phan 
mot cua

Chi so 6 (diem toi da la 02 di£m) 2

100% TTHC duoc tiep nhan va giai quyet tai bo phan 
mot cua, trang thiet bi day du

Chi so 7 (diem t6i da la 02 di£m) 2

Niem yet day du tai bo phan mot cua UBND Phuong 
(niem yet giay, Kios, thong tin, website phuong

Cac thii tuc hanh chinh duoc cong khai chinh xac, day 

du, kip thoi.

Chi so 8 (diem toi da la 02 diem) 2

So phan anh, kien nghj duoc xu ly dung han:01/T6ng so 

phan anh kien nghi tiep nhan:01, ty le dat duoc 100%
Chi so 9 (diem toi da la 02 diem) 2

Chi so 10 (diem toi da la 02 diem) Tong so ho so thuoc llnh vuc ho tich: 1762
Diem cua co1 quan dugc danh gia (trurmg hop danh gia ca 
10 Chi so theo Phu luc I va II ban hanh kem theo Quyet 
dinh so 25/2020/QD-UBND thi diem cua co* quan tot da la 
20 diem)

18


